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WAQF is holding the endowment and using the Return on Investment (Rol) for specific socio-economic development that will attain

eternal reward.
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Diagno
Policy canvas
Hopes & fears cards

Challenge setting

Data discovery cards
User segmentation
Personas

User journeys

Desk research

Evidence safari

Discov

Data science

User journeys
Interviews

Service safaris
Design ethnography
Film ethnography

Evidence safari

Devel
Crowdsourcing
Idea sketch sheets
Ideation sheets
Ideas days or ‘jams’

Change cards

. Role cards

Future speculations

Service blueprints

‘Backstage 'policy levers

Delive

Speculative design
Desktop prototyping

Experience prototyping
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